Community Health Plan of Imperial Valley (CHPIV)
Q2 Quality Improvement Health Equity Committee (QIHEC) Summary

High Level Summary

1. Potentially high Q1 ED visit/K Members ratio at 344

a. Q1 rate is lower than that of 2023 CHW data (~500).

b. Will continue to monitor and compare to Q2 rate.
2. Q1 Quality of Service/Quality of Care

a. 51 QOS cases.

b. 6 QOC cases.

c. 0QOC cases requiring PQl investigation.
3. HEDIS Measures

a. For RY 2024

i. 11/19 Measures > 50%tile.
ii. 2 Measures < 25%tile.
iii. 6 Measures < 50%tile required < 25 Members to surpass
50%tile.

4. Enhanced Care Management (ECM) Utilization

a. Membership % Enrolled - 31.5% (1370/4352).
5. IHI/Child Health Equity Initiative

a. Imperial County Pediatric Provider — Dr. Vishwa Kapoor.
6. Peer Review/Credentialing Committee

a. 0 cases brought before the PRCC in Q1.

Attached documents:
1. Minutes from the Q2 CHPIV QIHEC Meeting.

The CHPIV Q3 QIHEC will be held on Oct 16, 2024.



