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Q3 Health Net QIHEC 

Q3 CHPIV QIHEC Agenda

Topics
• CHPIV Document Review
• Clinical Policy Review
• Call Center Metrics
• Utilization Management
• Appeals & Grievances
• Healthcare Effectiveness Data & Information Set (HEDIS)
• Care Management KPI Report
• Enhanced Care Management/Community Supports



Q3 Health Net QIHEC 

Q3 CHPIV QIHEC Agenda

Topics
• Long Term Support Services (LTSS)
• Behavioral Health
• Quality Improvement Projects
• Population Health Management (PHM) Quarterly Report
• Peer Review Credentialing



CHPIV Document Review



- Population Health Management Strategy Description
- Care Management Program Description
- Health Equity Program Description
- Utilization Management Program Description
- Quality Improvement Health Education Program Description

- 2024 Health Equity Work Plan
- 2024 Quality Improvement, Health Education, and Wellness Work 
Plan
- Utilization Management/Care Management Work Plan 2024 Mid-
Year Evaluation



Clinical Policy Review



Review of Centene Clinical Policies

One (1) New Clinical Policy

Sixty-Eight (68) Revised Clinical Policies

For Q1 & Q2



Call Center Metrics



Q3 Health Net QIHEC 

Call Center Metrics
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Call Center Metrics
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Call Center Metrics
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Call Center Metrics



Utilization Management Metrics
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Utilization Management Key Metrics

2024-Q1 2024-Q2
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Utilization Management Key Metrics
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Utilization Management Key Metrics



Appeals & Grievances
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Appeals & Grievances

2024 Appeals Q1 Q2 YTD

CHPIV 7 15 22

2024 Grievances Q1 Q2 YTD

CHPIV 96 145 241
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Appeals & Grievances

Q2 – Top 5 Appeals
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Appeals & Grievances

Q2 – Top 5 QOS Grievances
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Appeals & Grievances

Q2 – Top 5 QOC Grievances

1. 9 QOC Grievances filed in Q2
2. All cases referred to Health Net Clinical Department for assignment of severity level

1. 5 cases – level 0
2. 2 cases – level 1
3. 2 cases – level 2 

3. All cases reviewed by Dr. Arakawa
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Appeals & Grievances

PQIs
• For Q2, there were 0 Cases or 

Investigations



HEDIS Measures RY2025





Care Management
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Care Management

Physical Health
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Care Management

Behavioral Health
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Care Management

Maternity
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Care Management

Transitional Care Services



Q3 Health Net QIHEC 

Care Management
Top Diagnoses - YTD
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Care Management

CHPIV Outcomes Report

Readmissions

ED Claims



Enhanced Care Management (ECM) & 
Community Supports (CS)
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Enhanced Care Management (ECM) & Community Supports (CS)

ECM Enrollment
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Enhanced Care Management (ECM) & Community Supports (CS)

ECM Information

• Average assignment to enrollment remains steady at 32%
• Highest number of Claims from Serene Health (76%) and 

MedZed (19%)
• 49 Members graduated from ECM during Q1 & Q2
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Enhanced Care Management (ECM) & Community Supports (CS)

CS Authorizations to Claims Count
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Enhanced Care Management (ECM) & Community Supports (CS)

CS Information

• 62 CS referrals were made to 10 CS Providers in Q1 & Q1
• Over 14,000 authorizations for CS were submitted with a 

98,500 claims count in Q1 & Q2 
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Enhanced Care Management (ECM) & Community Supports (CS)

Barriers to ECM & CS

• Lack of accurate or available member contact info 
• Difficult to find members for referral into program
• Lack of awareness by members and providers about the 

program
• Training and technical assistance needs by providers for 

claims and billing, portal access and other operational 
functions

• Lack of capacity of providers to conduct in-person outreach



Long Term Support Services (LTSS)



Q3 Health Net QIHEC 

Long Term Support Services (LTSS)
Q2

Q1
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Long Term Support Services (LTSS)

Q2

Q1
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Long Term Support Services (LTSS)

CBAS (Community Based Adult Services)



Behavioral Health
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Behavioral Health/SUD

CHW
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Behavioral Health/SUD

0

4

18
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Behavioral Health/SUD
Applied Behavioral Analysis (ABA) Services



Quality Improvement Projects
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Performance Improvement Projects - 2024

CHPIV Non-Clinical Behavioral Health Topic of Focus

Targeted Interventions that result in improvement in the 
rate of provider notifications for members with SUD/SMH 
diagnoses following or within 7 days of an emergency 
department visit in Imperial County.

CHPIV Clinical Topic of Focus

Measure: Increase WCV care gap closure rate
Participant: Dr. Vishwa Kapoor
Progress: On Schedule
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Quality Measure Improvement Projects

HEDIS/MCAS Gap Closure Projects Q1 & Q2

Controlling Blood Pressure
HbA1c Control
Timeliness of Prenatal Visits
Post Partum Care
Topical Fluoride Varnish



Population Health Management (PHM)
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Population Health Management (PHM) Report



Peer Review Credentialing
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Peer Review Credentialing and Access Reports

For Q1 & Q2
1. 0 Investigative Cases brought before Peer Review Committee
2. 0 incidences of Appointment Availability Resulting in Substantial Harm
3. 0 incidences of Adverse Injury Occurred During a Procedure by a Contracted 
 Practitioner

Investigations
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Peer Review Credentialing and Access Reports

Credentialing/Recredentialing – Q1

Re-Credentialing: Organization

Name Type Approval Date

Sutter Amador Hospital Hospital 02/29/2024

Hospice of Amador Calaveras Home Health 03/28/2024

Radiation Oncology Network of Southern CA - Imperial Radiation Oncology 06/27/2024
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Peer Review Credentialing and Access Reports

Credentialing/Recredentialing – Q2

Initial Credentialing

First Last Degree Specialty Board 
Certification 
Date

Approval 
Date

Tucker Fischbeck DO Diagnostic 
Radiology

03/15/2024 06/27/2024
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Peer Review Credentialing and Access Reports

Credentialing/Recredentialing –Q2

Re-Credentialing

First Last Degree Specialty Board 
Certification 
Date

Approval 
Date

Edward Clinite DO Family Practice N/A 06/07/2024

Jack Coombs, Jr MD Internal Medicine Lifetime 06/27/2024

Jason Jeffery Internal Medicine 02/15/2024 06/27/2024

Vishwa Kapoor MD Pediatrics 02/15/2024 04/25/2024

Artin Mahmoudi MD Internal Medicine 02/15/2024 06/27/2024
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Peer Review Credentialing and Access Reports

Credentialing/Recredentialing – Q2

Re-Credentialing: Organization

Name Type Approval Date

Fresenius Medical Care Dialysis 04/25/2024

Fresenius Medical Care Imperial County Dialysis 04/25/2024

Toiyabe Indian Health Project – Dialysis Center Dialysis 06/27/2024



Questions & Comments



Q3 CHPIV Quality Improvement Health 
Equity Committee Presentation

(Consent) 
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Q3 CHPIV QIHEC Agenda

Topics
• Pharmacy
• California Children’s Services (CCS)
• Health Equity
• County Relations Report



Pharmacy
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Pharmacy
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Pharmacy

Top 5 Pharmacy PA Requests
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Pharmacy

Top 5 Denials in Q2 based on Percentage and Total Number 
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Pharmacy

For Q1
1. Viscosupplement
2. Epoetin Alfa
3. Ped hydrolyzed/amino acid (enteral formula)

Comments
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Pharmacy
Quality Assurance/Reliability Results for Q2



California Children’s Services (CCS)
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California Children’s Services (CCS)

Key Observations
1. Average of 50 cases identified monthly for CCS Consideration (similar to Q1)
2. For CHPIV cases submitted to CCS, average approval rate of 75% (similar to Q1) 



Health Equity





2024 Mid Year (Q1 & Q2) LAP Report

Number of Telephone Interpreter Requests = 1,231 

Number of Cultural & Linguistic Grievances = 4 

CHPIV Members with Limited English Proficiency (MLEP) = 56,213 

YTD Rate = 1,231/56,213 x 2 = 44 per 1000 MLEP Members 



County Relations Report



CHPIV/Health Net Quarterly Meetings with
1. Behavioral Health
2. Public Heath
3. Regional Center



Public Health

Increase in number of cases of Tuberculosis (TB)
- 17 active TB cases, 73 contacts
- Investigations at two correctional facilities
- Awareness drives identification of TB cases



Questions & Comments
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