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	ATTENDEESImperial County 
Q4 Community Advisory Committee Meeting
December 13, 2024 Minutes

	Adrienne Padilla: Pioneers Memorial Healthcare District - Registered Nurse
	Ana Contreras: Imperial County Behavioral Health Services - Behavioral Health Manager
	Isabel Andrade: Imperial Valley Food Bank - Outreach Manager

	Isarael Samaniego: Pioneers Memorial Health District
	Janette Angulo: Imperial County Public Health, Director
	Joab Gonzalez: San Diego Regional Center - Program Manager

	Mario Jimenez: Volunteers of America - Care Manager
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CHPIV ATTENDEES 
Ariday L. Rosales Rios: Member Services Coordinator
Dr. Gordon Arakawa: Chief Medical Officer
Elysse Tarabola: Chief Compliance Officer
Fernanda Ortega: Program Supervisor
Julia Hutchins: Chief Operating Officer
Michelle Stephanie Ortiz-Trujillo: Head of Member Experience Development

HEALTH NET ATTENDEES 
Adriana Ramos: Resource Specialist
Anabel Jayme: Program Manager II
Armine Kelechian: Senior Health Equity Specialist
Ayleen Dimailig: Program Manager, Community Advisory Committee
Chiane Robbins:  Manager, Clinical Operations
Dr. Kathleen Lang:  Vice President, Medi-Cal Regional Lead
Dr. Pooja Mittal: Chief Health Equity Officer
Ermelinda Zamudio: Senior Resource Specialist
Lorena Espinoza: Senior Health Equity Specialist
Miriam Rosales: Program Manager III
Sydney Turner: Director, Public Policy

	The purpose of the Community Advisory Committees is to empower members to bring their voices to the table to ensure CHPIV is actively driving interventions and solutions to build more equitable care. The CAC advocates for CHPIV members by ensuring that CHPIV is responsive to their diverse health care needs.

	AGENDA ITEM
	DISCUSSION
	NEXT STEPS / ACTION
	OWNER

	Call to order, Introductions, & Agenda Overview
	· Call to order at 12:00pm.
· Members, CHPIV staff, and Health Net staff introduced themselves.
	N/A
	N/A

	2024 Imperial County
Community Health Assessment & Community Health Improvement Project
	Dr. Gordon Arakawa (Chief Medical Officer & Chief Health Equity Officer, CHPIV) reviewed the Community Health Assessment and Community Health Improvement Project (CHA/CHIP). He also discussed the importance of care management in making the health system more efficient.
	N/A
	N/A

	Continuity and Coordination of Medical Care:
NCQA Accreditation Standard (QI3) Year 1 Report Highlights
	Miriam Rosales (Program Manager III, Quality Improvement, Health Net) provided an overview of the NCQA (National Committee for Quality Assurance) report and its importance for Health Net. She walked through the 4 measures for measurement year 2023: prenatal and postpartum care, eye exam for patients with diabetes, use of opioids at high dosage, and plan all-cause readmissions, and shared the performance metrics and improvements made. Lastly, she shared barriers and opportunities for improvement that include social determinants of health, lack of cultural appropriate postpartum care, and scheduling practices.
	N/A
	N/A

	2023 Health Education Work Plan Year-End Evaluation and 2024 Work Plan Highlights
	Anabel Jayme (Program Manager II, Quality Improvement, Health Net) reviewed the 2023 work plan with 15 initiatives and 51 measurable objectives, with 39 met, 11 suspended, and 1 cancelled. She shared highlights of successful initiatives, including the diabetes prevention program, breast and cervical cancer screening classes, tobacco cessation program, and behavioral health services. Lastly, she addressed barriers and shared next steps, including the use of QR codes for program promotion and addressing low enrollment in the obesity prevention program.
	N/A
	N/A

	Language Assistance Program & findhelp
	Lorena Espinosa (Senior Health Equity Specialist, Health Net) provided an overview of the Health Equity department and its core areas. She reviewed the Language Assistance Program, including translation and interpreter services, health literacy, cultural competency, health equity and social needs, and compliance. She shared the types of language assistance services offered, including interpretation, translation, oral translation, alternate formats, and plain language communication.
	N/A
	

	2024 CAC EOY Review
	Michelle Stephanie Ortiz-Trujillo (Head of Member Experience Development, CHPIV) reviewed the agenda items, feedback, and actions taken from committee insights in 2024. Committee members were encouraged to continue providing feedback and share any agenda items they would like to learn more about in 2025. 
	N/A
	

	Community Sharing/Open Forum/Closing
	Committee members were invited to share items for Community Sharing. Members requested support on issues they were experiencing.
· Meeting was adjourned at 2:00pm.
	
	







NEXT MEETING
Date: Tuesday – March 18, 2025
Time: 12pm – 2pm
Location / Dial-in #: Join in-person at the Community Health Plan of Imperial Valley office:
512 W. Aten Rd.
Imperial, CA 92251

or

Join via Zoom at 

Call in: 669.444.9171 or 646.931.3860 then enter Meeting ID: 
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