How to Sign Up as a Provider for CHPIV’s Community
Advantage Plus (Medi-Medi Program)

. Determine Which Program You're Contracting For

CHPIV offers two programs:

- CHPIV Medi-Cal (HealthNet): HealthNet Administrator for all services

- Community Advantage Plus (Medi-Medi): Claims submitted to Community Health
Group (CHG). Contract directly with CHPIV.

. Contact CHPIV Provider Relations

To start the contracting process, contact CHPIV:

- Phone: 760-332-6447

- Email: provider@chpiv.org (Subject: Community Advantage Plus provider network).
- Website: www.chpiv.org

. Submit Required Information

CHPIV will request:

- Provider Application

- Credentialing Packet

- W-9 Form

- NPl and Tax ID numbers

- IPA’s will handle their own credentialing (if applicable)

. Review and Sign the Contract
Once credentialing is approved, CHPIV will send a contract. You'll also receive:
- Claims process info via Community Health Group

. Set Up Billing
Claims for Community Advantage Plus are submitted to:
- Community Health Group (CHG)

. Receive Provider Welcome Packet
This includes:

- Welcome Letter

- Claims submission instructions

- Provider Manual

- Point of contact for ongoing support

. Start Seeing CHPIV Community Advantage Plus Members
Once contracted, you'll appear in CHPIV’s provider directory and may start receiving
referrals.
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